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At Syntax Cloud LLC, our mission is to transform the internet from a place perceived as
"dangerous and difficult" into one that is "safe and easy to use." We are committed to
providing secure, reliable, and convenient services. We value customer feedback as a vital
resource for our Continuous Improvement (Cl) and service quality enhancement.

However, we maintain a Zero Tolerance Policy regarding abusive behavior. Demands or
conduct by a small minority of customers that deny the personality of our team members—
including verbal abuse, threats, and violence —undermine human dignity. Such behavior,
which exceeds socially acceptable norms, not only deteriorates the work environment but
also threatens our ability to provide safe and secure services to all users.

To ensure the psychological safety and physical well-being of our team members,
enabling them to focus on delivering high-performance results, we have established this
Customer Harassment Policy.
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We define "Customer Harassment" as any significant nuisance or abusive behavior by a
customer or client directed at our team members that harms the working environment.

Specific examples include, but are not limited to:

Physical violence.

Verbal abuse, insults, and defamation.

Threats and intimidation.

Denial of personality or discriminatory remarks.

Demands for prostration (dogeza) or demeaning apologies.

Unreasonable detention or restraint of time.

Coercion exceeding the scope of the Service Level Agreement (SLA) or social norms.
Unreasonable or excessive demands lacking rationality.

Doxxing or defamation on social media/SNS (e.g., posting content that damages the credit
of the company or team members, or leaking personal information).

Sexual harassment.
Harassment based on Sexual Orientation and Gender Identity (SOGI).
Stalking or other forms of harassment.
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In the event of customer harassment, we prioritize the safety and mental well-being of our
team members above all else. We are committed to continuous learning through external
training to handle such incidents effectively. We have established a clear escalation path
involving external legal counsel and public authorities.

[Internal Contact]

Representative: Hideo Kawahara

Phone: +81-80-4004-6726

Email: post@syn-c.jp

[External Legal Counsel]

Shibuya Legal Consultation Center (Bar Association)

Address: Shibuya Toei Bldg 5F, 1-22-8 Jinnan, Shibuya-ku

Phone: 03-5428-5649

[Public Authorities]

Metropolitan Police Department: #9110 (Police Consultation Hotline)
Mita Labor Standards Inspection Office:

Address: Safety and Health Comprehensive Hall 3F, 5-35-2 Shiba, Minato-ku
Phone: 03-6858-0769
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We remain committed to rational and constructive dialogue to resolve issues. However, if
we determine that a customer's behavior constitutes Customer Harassment as defined
above, we reserve the right to discontinue the dialogue and terminate services
immediately.

In malicious cases, we will take strict action, including reporting to the police and pursuing
legal action in cooperation with our legal counsel.



